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Off-Campus Internship Appeal Guidelines of Wenzao
Ursuline University of Languages
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Approved by the Off-Campus Internship Committee on November 2, 2017
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Ratified by the President on January 4, 2018

-~ LEx ;,g,:ﬂ%g LB Ry E A ki *glE s BRIV EARE
B e o E AR R Y AR B (T SRR o
1. The Off-Campus Internship Appeal Guidelines of Wenzao Ursuline University of
Languages (hereinafter referred to as “the Guidelines”) were formulated to create
a communication platform for off-campus internship appeals to protect students’
rights.
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2. If an off-campus intern believes that there is an improper issue that infringes on
his/her rights during his/her internship, he/she shall file an appeal to the
department (graduate institute) in charge or the Career Development Center within
7 days after receipt of relevant notice, or within 30 days of the incident.
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3. Off-campus internship grade appeals will be processed in accordance with the
Guidelines for Addressing Student Grade Reviews and Appeals of the University.
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4. Each department (graduate institute) or the Career Development Center shall
promptly contact the corporate sponsor, the intern and all units involved to resolve
the matter together after receipt of an off-campus internship appeal. The
department (graduate institute) in charge or the Career Development Center may
hold a meeting to determine whether to accept an appeal if necessary. The intern
shall be notified of the solution in writing, and the solution is required to be
reported to the University’s Off-Campus Internship Committee for resolution or
reference. If an appeal is denied based on the resolution, the reason for denial and
related explanation shall be provided in writing within 14 days.
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. If it is required to investigate or visit on-site for finding out the truth, an Appeal
Investigation Team may be formed with the approval of the University’s Off-
Campus Internship Committee to actually obtain details of the appeal and collect
supporting information for review.
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6. The Appeal Investigation Team consists of 3 members recommended by the
University’s Off-Campus Internship Committee.
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7. If the grounds for an appeal are deemed invalid by a Department’s Off-Campus
Internship Committee or the Career Development Center, the appeal shall be denied.
The applicant may file an appeal to the University’s Off-Campus Internship
Committee within 30 days for re-appealing. The same grounds can only be used for
a re-appeal once. If the grounds for an appeal are deemed valid, the University’s
Off-Campus Internship Committee shall reach a resolution, and notify the intern
and units involved of the result and solution in writing for control purposes within
60 days.
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8. Details and the voting process during resolution meetings held by the Off-Campus
Internship Committee at all levels or the Career Development Center must not be
disclosed. Resolutions shall not be disclosed prior to public announcement.
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9. The Guidelines become effective after being approved by the Off-Campus
Internship Committee and ratified by the President. Amendments must follow the
same procedure.



